
REVENUE CYCLE MANAGEMENT 
LAW OVERVIEW

REPORT

P R O F E S S I O N A L S  F O R U M



Revenue Cycle Management Page | 1 © 2016 insideARM LLC 
Law Overview 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Published by insideARM LLC 
6110 Executive Blvd, Suite 1040, Rockville, Maryland, 20850 
editor@insideARM.com | 240.499.3834 | www.insideARM.com  
 
Copyright © insideARM LLC and Compliance Professionals Forum 
All rights reserved 
Printed in the United States of America 
 
This publication is sold subject to the condition that it shall not, by way of trade or otherwise, be lent, 
resold, hired out, or otherwise circulated without the publisher’s prior consent. 
 
Reprint licenses are available for an additional fee. 
 
The scanning, uploading, and distribution of this publication via the Internet or via any other means 
without the permission of the publisher is illegal and punishable by law. Please purchase only authorized 
editions.  
  

http://www.insidearm.com/


Revenue Cycle Management Page | 2 © 2016 insideARM LLC 
Law Overview 

Legal Disclaimer 
 
This information is not intended to be legal advice and may not be used as legal advice. Legal advice 
must be tailored to the specific circumstances of each case. Every effort has been made to assure this 
information is up-to-date. It is not intended to be a full and exhaustive explanation of the law in any 
area, however, nor should it be used to replace the advice of your own legal counsel. 
 
The views and opinions expressed herein are solely those of the Compliance Professionals Forum. The 
information and any materials provided “as is” and the CPF along with its parent organization expressly 
disclaim all warranties, conditions, representations, indemnities and guarantees whether express or 
implied, arising by law or custom. In no event will the CPF be held liable for any claim or action arising 
from or related to your failure to comply with any laws or regulations. Your use of the materials 
constitutes full and sufficient consideration for, and acceptance by you, of the above terms. 
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Introduction 
 
A continuing challenge for revenue cycle management firms, healthcare providers, and patients 
has been the resolution of bills related to medical services. A web of laws is currently on the 
books that impact medical debt collections. Despite this, there is reason to expect that more 
regulation is forthcoming. 
 
The Consumer Financial Protection Bureau (CFPB) has been hinting for quite a while that the 
medical/healthcare market is one of its primary concerns while considering regulation for the 
debt collection industry. In the recent past, the CFPB has released a report on medical debt 
collection, conducted a field hearing on the topic, and made medical debt a focus of a 
Consumer Advisory Board meeting. The CFPB has also been pushed by consumer groups to 
place more restrictions on medical debt collection. 
 
In their report on medical debt collection, the CFPB found that over half of all collections on 
credit reports are associated with medical bills, that complaints from consumers indicate many 
didn’t know they had a medical debt in collections until they got a call or discovered the debt 
on their credit reports, and that the vast majority of medical debt reflected on credit records is 
reported by third-party collection agencies. At the December 2014 field hearing on the topic, 
CFPB Director Richard Cordray mentioned the following points regarding medical debt: 

• One in five consumers with a credit report has a medical collections item 
• Fifteen million consumers have medical debt collections items as the only collections 

items on their credit reports, and many of them have no other seriously delinquent 
accounts 

• The average balance of medical collection accounts in $579 and the median is $207 
 
At a 2015 Consumer Advisory Board meeting focusing on medical debt, the Bureau also noted 
that medical debt collection accounts appear on credit reports at a much earlier stage of 
delinquency than practically any other type of debt. The conclusion from this is that consumers 
are very confused about their obligations to pay certain medical bills. 
 
If there is a main thing to note from the CFPB’s recent activity for ARM companies that focus on 
medical accounts, it’s that credit reporting of such accounts will likely be addressed in new 
rules, when they happen. The CFPB took on the broader credit reporting industry in December 
2014, mandating more active policing of furnishers by the national credit reporting agencies. 
Additionally, FICO changed its credit scoring methodology to reflect a difference between 
medical and non-medical collection agency accounts. 
 
There is a movement within the ARM industry to respond proactively to the threat of 
government regulation. The Healthcare Financial Management Association (HFMA) issued a 
joint report with the Association of Credit and Collection Professionals (ACA International) in 
2013 designed to “identify and document the current state of best practices” with regard to the 
collection of medical debt. They found the following steps to be appropriate best practices: 

http://www.insidearm.com/daily/debt-collection-news/debt-collection/cfpb-releases-report-on-medical-debt-collection-impact-on-consumer-credit-scores/
http://www.insidearm.com/daily/debt-collection-news/debt-collection/cfpb-releases-report-on-medical-debt-collection-impact-on-consumer-credit-scores/
http://www.insidearm.com/daily/debt-collection-news/debt-collection/cfpb-holding-field-hearing-next-week-on-medical-debt-collection/
http://www.insidearm.com/daily/medical-healthcare-receivables/medical-receivables/cfpb-emphasizes-focus-on-credit-reporting-and-medical-debt-collection-at-advisory-board-meeting/
http://www.insidearm.com/daily/debt-collection-news/debt-collection/consumer-groups-calls-for-cfpb-oversight-of-medical-debt-collection-in-report/
http://www.hfma.org/WorkArea/DownloadAsset.aspx?id=21229
http://www.hfma.org/WorkArea/DownloadAsset.aspx?id=21229
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